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® Take Care of Yourself

The Tidewater Region hosted
the annual VT/SSW confer-
ence in Virginia Beach, Vir-
ginia in October 2003, Ap-
proximately 100 people at-
tended the conference held at
the ocean front Sheraton Ho-
tel. The presenters provided
current and mformative mate-
rial on issues regarding pro-
fessional  licensure, I[DEA
reauthorization, Section 504
and included practical ses-
sions on how to evaluate the
effectiveness of social work
interventions, rTecent atten-
dance and truancy couort rul-
ings and grant writing,

During the business meeting,

Renata Jones, VI/SSW presi--

dent, honored the VT/SSW's
with 10, 20 and 30 years of
service. She also congratm-

Those of us in the helping

professions have it tough!
We are asked to perform
minor miracles with litde or
no funding. People expect
that we will somehow al-
ways have the magic solu-
tion. Many of our clients are
less than thrilled to be our
clients. Simply put, we
spend an inordinate amount
of time with high need fami-

Conferen_c-e at the Beach

lated Rhonda Robinson Mon-
roe of Campbell County as
the winner of the VT/S5W of
the Year award. Ms. Monroe
will receive a proclamation
from the Governor's office
and a plague from the VT/
SSW organization.

Nina Christian, VT/55W
president-elect, spoke briefly
and encouraged everyone to
get  the Juvenile Law Hand-
book and the Drog Identifica-
tion. Guide. The books are
wonderful resources for pro-
fessional library. Both books
are available to the public
free of charge, Information
on ordering the books is
found in this newsletter.

Owerall, the conference was
a huge suceess. Information
was shared and VT/S5W's

High Need Families + Unrealistic Expectations

= Burn-ﬂut _

lies. All of these factors com-
bine to place us at-risk for
becoming burned out. Unless
you take care of yourself
{physically and emotionally)
you're pretty much lining up
to be a statistic.

One of the best defenses
against burn out is having op-
titnistic, yet realistic, expecta-
tions for our clients and fami-
lies. These families may have

]

across the state had an oppor-
tunity to see familiar faces
and mix and mingle amongst
each other,

The next conference will be -
held Fall 2004 in Charlottes-
ville hosted by the Valley and
Central regions. We look
forward to seeing everyone
there.

by Jerry Wilde

histories that include sub-
stance abuse, physical vio-
lence, sexual abuse or any
number of other difficuliies.
After a home visit or family
therapy session, social work-
ers or other mental health
professionals often feel
drained. It is easy to become
disheartened. A steady diet of
high need families can lead to
discouragement. See Burn-
out, 2
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Burn-out
From page 1

Feelings of hopelessness
can start to creep in. Even-
tually, professionals  start
questioning the walue of
social work altogether. The
burn-out is starting.
Burn-Out or Rust-Out?
Let me correct something
before we move on. I've
always felt that the term
“bum-out” 15 a misnomer. A
moTe  acclurate  expression
would be “rust-out.” This
process, whatever it s
called, 15 slow and insidi-
ous, not quick and observ-
able. It doesn’t take one or
- two bad outcomes. Rather,
it is the accumulation of
multiple minor setbacks and
disappointments that result
in ryst-out.
Other Defenses
Another defense  against
burn out is developing a
healthy sense of patience.
Families with long histories
of dysfunctional behavior
do not change owvernight.
Whale we all seem to know
that intellectually, some-
times we forget it emotion-
ally. Also, when and if the
families do change, it is
often change by degree.
Said another way, look for
small improvements be-
canse those can and do oc-
cur but we often miss them
because our expectations are
too high. We've got our
eyes focused on the father
getting the job rather than
starting with being happy he
made it to the job interview!
Our Thoughts and Beliefs
Professionally, my approach
to counseling is rooted in
rational emotive behavior
therapy (REBT). For those
of you unfamiliar with
REBT., it 15 a school of ther-
apy that focuses on imra-

of most emotional difficul-
ties. The philosophy of
RERBT is actually a couple
of thousand years old with
philosophers such as Epic-
tetus and Marcus Aurelius
making the connection be-
tween thoughts and feel-
ings. Epictetus stated, “Men
are not disturbed by events,
but by the views they take of
them” and Marcus Aurelius
echoed those sentiments by
saying, “If thou art pained
by an external thing, it is
not this thing that pains
thee, but thy own judgment
about it. And it is in thy
power to wipe out this judg-
ment now.” Applying this
logic to the topic at hand,
“It is not the behavior of
our chents that makes us
angry, depressed, anxious,
but our thoughts about it.
And we have the power to
change those thoughts ”
Albert Ellis, the founder of
REBT, has written exten-
sively about irrational be-
liefs and readers interested
in learning more about
REBT are encouraged to
read some of his classic
books on the topic.

How “Should” a High
Need Family Act?
As previously stated, most
high need families have a
long-standing  history of
dysfunctional behavior.
This pattern is precisely
why they are high need.
This behavior clearly re-
flects their value system,
which is often in conflict
with their worker's value
system.

I was working with a family
that was about to be evicted
and had little or no income
now that the mother had
broken up with the boy-
friend. When I spoke to the
mother my focus was on
getting the rent paid or find-
ing more affordable hous-

ing. Her concern was on
getting  the children a new
Nintendo system for Christ-
mas. I was angry, amazed,

frustrated, - and  generally

disbelieving of this common
patternn of thinking among
our clients, I kept thinking,
“She shouldn’t be worried
about a Nintendo system at
a time like this.” In other
words 1 was demanding,
“She should not act the
way she has always acted
in the past.” It suddenly
dawned on me that she
“should” act exactly as she
was acting. Yes, it would be
better if she would act dif-
ferently but to demand
someone change a behavior
pattern  just becanse we
want it to change is pretty
unrealistic. I realized in that
instance I was the one think-
ing imrationally, not the
mother. The mother was
acting the way she had typi-
cally acted and I was de-
manding she act differently.
Who was being crazy?

Celebrate Your Victories
The last bit of “rust-out pre-
vention” I'd like to share
with vou also  revolves
arpund our attitudes. In the
helping fields, we seem to
have a tendency to genu-
inely suffer the losses much
maore than we celebrate the
victories. When there is a

bad outcome with a family

we often take that to heart
much more so than when
families are successful. We
expect (there's that word
again} to be soccessful
Most of us have experi-
enced a great deal of suc-
cess in oour lives and we
expect to carry over that
same success to the families
we serve. When the families
are not successful, we feel
like we've failed.

On the other hand, when

families improve, we

Page 2

“Celebrate your

successes.”

typically accept that with-
ont a second thought. We
often don't even take a
moment to feel happy.
We just look at that pile
of folders on the desk and
immediately get on to the
next case. This 15 4 mis-
take. Celebrate your
successes, That doesn't
mean you should schedule
a parade but celebrate in
small ways even if it
nothing more than thank-
ing the team and ac-
knowledging the positive
outcome. These celebra-
tions ofien are few and
sometimes are far be-
tween so enjoy them
when they come. Keep up
the important work that
you do!

Jerry  Wilde spent ten
vears as a school psy-
chologist before his cur-
rent  academic  appoini-
ment as assistan! profes-
sion of educational psy-
chology at Indiana Uni-
versity East.  He is the
author of “An Educator's
Guide to Difficulty Par-
ents"” and can be con-
facted thoughi the website
(e R AR AE A AL B e
www.angerchillout. com

Copyright © 2002-2003
Jerry Wilde. All Rights Re-
served. Reprinted by pernus-
©sion,
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The theme for this year’s e We pass the purpose of training and mentoring.

Social Work month is *The social work on to the

Power of Social Work: Pass community to show Visit the NASW website at

It Om.” ] how our role benefits www.naswde.org and see

everyone. how you can help celebrate

As social workers: the power of social work.

*  We pass the power of *  We pass the passion of
our work on to the social work on from The commitment and dedica-
people whom we help, one generation of social  tion made to the profession of
giving them renewed workers to the next social work is greatly appre-
hope. through education ciated.

Roanoke Region tdickey @ frco.k12.va.us or Syndrome. They were We are in the planning

j . earthur@roanoke k12 va.us lively, and informative! and organizing stages and
Skl LEEIAD Nl We ‘iﬂl meet again in Janu- welcome anyone iE[e[.
fstoves .Zml Sl ; ary 2004 to discuss business ested in hglping coordi-
tem[I:tlm g BLESH Central Regi and offer a presentation on nate the event,
participation, the next meet- ; Mental Illness in Children
L Will bl g ¢ - I-!EM.UM e and Adolescents by Halifax
sqealmr. Judge Trumpeter meeting In ‘Saptembﬂ‘ County School psycholo-
will speak about truancy 2003, Guest speakers, ist, Dr. Debbie Kipps-
issues and a DOE represen-  Debbie Chicckand Robyn. T80 E
tative will speak about li- McNeil, school psychologist :
censure issues. - For more from Campbell County, Our region will host the
information contact spoke about Asperger’s next VT/SSW annual con-

The Liaison is pub-
lished twice a year for|
members  of Vir-
ginia's  VI/SSW or-

Congratulations to all of the VT/SSW's for their service, hard work and dedication.

10+ years of service: 20 +vears of service Retirements ganization,
; o Leah Samuels
Fanny Dejtmie Beyedy willlinn Arthur Coardes, Jr. Please send . articles,
Marsha Owen Dan Falwell announcements,
‘Rosalie Murray regional news  and
VI/SSW of the Year el

D 5 I+ f servi 2l 42

e et = Rhonda Robinson Monroe Ehfbeg! Arr.‘;urk j'gf
Charles Wright G. H. Jones Bab I E O e

Wl 1S,

Ted Powell
Tom Dickey Deadline  for the

Spring 2004 newslet-
Jane Myers ter is 3/17/04.
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Getting y@ﬁ tip to speed.....

Genersl Announcements

School Social Work Conference: The Bridge to
Educational Achievement is scheduled for Apnl
15-17, 2004 in San Francisco, California. For more
information go to WWW.SsWaa.0rg.

MNASW Virginia Chapter, is sponsoring its annual
conference “Community, Collaboration, and
Change” in Roanoke, Virginia on March 4-7, 2004,
For more mformation go o Www.NASWVA. O,
Early bird registration is due by 1/30/04.

Salome Baugher is interested in learning what you
do! She would like to hear from other VI/S5W's
about your job duties. Send a description of what
you do during your day to
shaugher@staunton.k12.va.us

N W P

The Cumﬁete Guide to Social Work:
Everything You Need to be a Licensed
Social Worker :

A comprehensive study guide to help you
prepare for the National Social Work Licensing
Exam. :

11 Chapters of Exam Content Area Review
Study preparation and test taking tips
Pretest study questions and answers

Full length practice exam with answers
DSM IV TR Quick Reference Guide
Psychiatric pharmaceutical reference guide
sample assessment and practice forms

and more!!!

* 8 B B 8 & # &

The complete guide to social work is available
at www.SocialWorkGuide.com or email; Info@
SocialWorkGuide.com
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Resources to review

nile Law Handbook snd V) ’s Dru
Identification Guide for Professionals are avail-
able by contacting Debbie Bowman at (804) 371-
6506 or dbowman @ dejs.state. va.us

The National Association of Social Worker's
(NASW) is offering an outreach toolkit to help you
recognize your social workers. More information is
available at www.naswdc.org.

Internet sites dealing with stress. . ..
www.friedsocialworker.com
www.texmed.org/cme/phn/psb/bumout.asp
WWWw. stress.org

REMINDER

Social Work month is March 2004. Don't forget to
honor your social workers.

''''''''''
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Special Annotnecements

On August 30, 2003, Andrea Zehr Meredith
welcomed Cade Zehr Meredith. Andrea is a
S5W with Rockingham County Schools and is
also the secretary for the Valley Region VT/
S5W Association.

The Virginia VT/SSW organization has part-
nered with the national association (School So-
cial Worker Association of America). If you are
a member of the VT/SSW organization, mem-
bership with 3SWAA is only $40. Membership
with the national organization provides a na-

- tional lobbyist, reduced conference cost, news-

letter, updates from capital hill and an organiza-
tion that advocates for those of us who are
working with children in schools. Contact your
regional chairperson for more information.







